Replacement Fee Schedule

Patrons are responsible for the condition of the library materials they borrow. If
material is damaged, destroyed, lost, or stolen, the borrower should notify the library as
soon as possible. The borrower may then choose one of the following options:

e Replace damaged materials with a newly purchased item (same title, author, and
ISBN), deemed acceptable by the Library Director. This option is only available
for materials owned by the Sunderland Public Library.

e Pay the replacement fee according to the following schedule (checks made
payable to the Sunderland Public Library):

Adult Young Adult Juvenile

Hardcover $25.00 $25.00 $15.00
Paperback

Trade $15.00 $15.00 $15.00

Mass Market $6.00 $6.00 $6.00
Magazines $5.00 $5.00 $5.00
Audiobooks on CD | $65.00 per title $65.00 per title $30.00 per title
Audiobook &Tape $10.00 per book
Set $5.00 per cassette

Library of Things Priced Individually

DVDs/Blu Ray $20.00 $20.00 $20.00
Reference Materials | $30.00 $30.00 $20.00
Local History $50.00

Spanish Language $20.00

Please note that the Sunderland Public Library is unable to issue a refund after a
payment has been made for a lost or damaged item. Our staff is willing to work with
you to give you additional time to search your home for lost items, and we will check our
own collection for lost items at your request. Please contact the library in person, by
phone at 413-665-2642, or by email at director@sunderlandpubliclibrary.org to discuss
your situation before making a payment.

Payments may be made in cash or check at the library. If you wish to pay for a lost or
damaged item with a credit card you may do so via your online library account.





